
SAFELY 
RETURNING 
TO WORK  



This quick guide is intended to 

provide advice for businesses 

returning to work as well as 

various measures that employers 

should consider. This is not a 

substitute for legal advice on the 

pandemic, and the situation 

continues to change rapidly.  

 

Please continue to follow 

government guidelines closely.  

You should also consider that 

rules will vary by region. For all 

the latest information on the 

pandemic, please refer to the 

following relevant authorities: 

 

• The UK government 

• The Health and Safety 

Executive (HSE) 

• The Scottish Government  

• The Welsh Government 

• Northern Ireland Direct 

 

For more information on which 

businesses are required by law 

to remain closed to the public, 

go here. 

 

 

 

 

The coronavirus (Covid-19) pandemic has dramatically impacted 

our daily lives, including how we work. It has presented major 

challenges for businesses in the UK, who need to balance the 

safety of their staff and the public while keeping their 

organisations operating. Many employers may be considering how 

to put in place procedures for a gradual return to the workplace, in 

line with government guidelines.  

https://www.gov.uk/coronavirus
https://www.hse.gov.uk/
https://www.hse.gov.uk/
https://www.gov.scot/coronavirus-covid-19/
https://gov.wales/coronavirus
https://www.nidirect.gov.uk/campaigns/coronavirus-covid-19
https://www.gov.uk/government/publications/staying-alert-and-safe-social-distancing/staying-alert-and-safe-social-distancing#businesses-and-venues


Returning to Work 
 
 

 

According to government guidelines, businesses and workplaces should 

make every possible effort to enable their employees to work from home as 

a first option. However, where working from home is not possible, 

workplaces should comply with the social distancing guidelines set out by 

the government. Employers may understandably have concerns about how 

to do this safely. 

 

Areas to consider: 

Managing 

social 

distancing 

Cleaning and 

hygiene 

Identifying 

vulnerable 

employees 

Communicating 

with staff, 

customers & clients 

The areas above should give you some idea of the key considerations when 

safely returning to work.  

 

Employees that fall into vulnerable or extremely categories should be 

supported to follow government recommendations on social distancing and 

shielding respectively. For NHS guidance on who is in the vulnerable 

groups, click here.  

 

Any employee who is unwell with symptoms of coronavirus (a new, 

continuous cough; a high temperature; and/or loss or change to sense of 

smell or taste) should be reminded not to travel to or attend the 

workplace. If an employee becomes unwell in the workplace with 

coronavirus symptoms, they should be sent home.  

https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk-from-coronavirus/whos-at-higher-risk-from-coronavirus/


Tips for creating a safe environment: 
 

• Identify everyone in the business who can work from home – if they 

can, they should  
• Where it is not possible to work from home, the guidance on social 

distancing and hygiene (handwashing with soap and water often, for 

at least 20 seconds) should be followed  

• Identify employees who can travel alone in their own transport (or 

walk, or cycle if it is safe to do so) when getting to and from work  

• Identify the minimum number of people needed to carry out work 

tasks safely 

• Put in place effective cleaning measures, paying attention to 

communal areas, door handles, telephones etc.  

• Physically arrange work areas to keep people 2m apart, marking 

areas using floor paint or tape to help people keep a 2m distance  

• Avoid having people working face-to-face, or side-by-side 

• Stagger arrival and departure times so people can keep a 2m 

distance when entering and exiting the building 

• Put in place a plan for if a member of staff is sent home unwell with 

coronavirus symptoms  

Employees may be anxious about returning to the office and wary of 

contracting the virus. Communication is important and employers 

should aim to keep in regular contact and answer any questions or 

concerns. Employers should ensure that staff are appropriately 

supported at this time.  


